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1. Purpose 

Legend Hire is committed to delivering reliable products, technical expertise, and 
responsive service. Quality underpins everything we do—from customer interactions 
to the performance of the equipment we supply. 
 

2. Our Commitment  

We aim to provide a consistently high standard of service and supply by: 

• Ensuring our equipment is safe, well-maintained, and suited to the task. 

• Responding to customer needs quickly, accurately, and with integrity. 

• Identifying and resolving issues early to avoid disruption. 

• Continuously improving our processes and service delivery 
 

3. How We Deliver Quality 

• Trained People: Our team receives practical training to ensure they 
understand our gear, systems, and standards. 

• Clear Processes: We follow structured procedures across quoting, dispatch, 
service, and support. 

• Customer Feedback: We treat complaints as a valuable source of learning 
and improvement. 

• Reliable Equipment: We inspect and maintain our equipment regularly to 
ensure safety and performance on site. 

• Aligned Supply Chain: We partner with suppliers who share our commitment 
to reliable and fit-for-purpose products. 

 

.4. Accountability 

All Legend Hire team members are responsible for maintaining quality in their roles. 
Managers lead by example, ensuring consistent application of our standards. 
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5. Review 

This policy will be reviewed regularly and updated to reflect improvements in our 
systems and customer expectations. 
 

6. Revision History 

Policy created, with effect from 15 July 2025. 
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