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Chain of Responsibility (CoR)

1. Purpose

This policy sets out Legend Hire's commitment to meeting all obligations under the
Heavy Vehicle National Law (HVNL) and the oversight of the Heavy Vehicle National
Regulator (HVNR). It ensures that every load transported by or on behalf of Legend
Hire is conducted safely, legally, and in full compliance with the Chain of
Responsibility (CoR).

Our customers and partners can be confident that Legend Hire applies rigorous
procedures, maintains comprehensive evidence of compliance, and requires the
same standards from all third-party transport providers we engage.

2. Our Commitment

Legend Hire acknowledges that every participant in the supply chain shares
responsibility for heavy vehicle safety. As such, Legend Hire will:

e Only engage transport providers who can demonstrate compliance with CoR
requirements.

e Maintain documented evidence of compliance across all aspects of transport,
including provider selection, driver fatigue management, route planning,
rostering, vehicle checks, and load restraint.

e Monitor and audit our processes to ensure standards are consistently met.

e Train and support our staff so they understand their responsibilities under the
HVNL.

o Take corrective action where non-compliance or risks are identified.

3. Scope

e Applies to all Legend Hire operations in Queensland and interstate where HVNL
applies.

e Covers all Legend Hire employees involved in scheduling, loading, consigning,
or managing transport.

o Extends to all third-party transport companies and subcontractors engaged
by Legend Hire.
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4. Compliance Framework
Legend Hire maintains a structured compliance framework that includes:
. Transport Provider Selection

o All providers must meet strict criteria including insurance, accreditation,
vehicle maintenance, and safety history.

o Evidence of selection checks is retained before engagement.
2. Driver Fatigue & Work Diaries

o All drivers must comply with HVNL fatigue requirements.

o Work diaries are maintained and periodically audited.
3. Route Planning & Scheduling

o Routes are selected to minimise risk and ensure adequate rest
opportunities.

o Delivery schedules are set to allow lawful speed, rest periods, and
reasonable customer windows.

4. Rostering & Scheduling of Drivers
o Rosters comply with fatigue laws and prevent excessive working hours.
o Records are maintained as evidence of compliance.

5. Vehicle Safety & Maintenance
o Pre-departure inspections are mandatory.

o Vehicles must be serviced and maintained in accordance with NHVR
and manufacturer standards.

6. Load Restraint
o All loads are restrained in line with the NHVR Load Restraint Guide.

o Photo evidence may be collected as part of compliance.
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7. Record Keeping & Evidence
o All compliance records are retained for a minimum of 3 years.

o Records include provider checks, driver diaries, route plans, rosters,
inspection reports, and load records.

8. Monitoring & Auditing

o The Branch Operations Manager conducts quarterly internal audits of

compliance records.

o Any breaches are investigated, corrective action taken, and, where
necessary, reported to NHVR.

9. Training & Awareness
o All staff receive CoR training at induction and annually thereafter.

o Training records are retained.

5. Responsibilities

e Branch Operations Manager: accountable for conducting compliance checks,
maintaining records, and reporting non-compliance.

+ National Operations Director: responsible for oversight, escalation, and
assurance across all branches.

e All Staff & Contractors: responsible for adhering to CoR requirements and

reporting risks or breaches.

6. Customer Assurance

Legend Hire provides assurance to our customers and Tier 1 contractors that:
o Deliveries will be made in compliance with the Heavy Vehicle National Law.
e All records required by the HVNR are maintained and auditable.

e Third-party transport providers engaged by Legend Hire are held to the same
compliance standards.
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e Customers may request evidence of our compliance framework and records

at any time.

Legend Hire is committed to delivering equipment swiftly, safely, and in full
compliance, protecting not only our people and partners, but also the communities

we serve.

7. Revision History

Policy created, with effect from 30 August 2025.
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